Privacy Policy for Safe Haven Residence

Effective Date: 09/07/25

Safe Haven Residence ("we", "us", "our") is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your personal information when you visit our website [themegacg.wixsite.com/my-site-1] (the "Site") or contact us through any online form, email, or other means.

1. Information We Collect

· Personal Information You Provide: When you contact us via contact forms or email, we may collect your name, email address, phone number, and any message content you provide.

· Automated Data: We may collect non-identifying data such as your IP address, browser type, device information, and browsing behaviour on our Site.

2. How We Use Your Information
We use your information to:
· Respond to inquiries and requests.
· Provide and improve our services.
· Communicate updates, appointments, or marketing (if you opt-in).
· Analyze site usage trends.

3. Data Sharing and Disclosure
     We may share information with:
· Trusted service providers who assist with website hosting, email responses, or analytics.
· Legal authorities if required by law (e.g., court orders).

4. Cookies and Tracking
     We may use cookies or similar technologies to:
· Improve your browsing experience.
· Track which pages you visit on the Site.
5. Your Rights
      Depending on your location, you may have rights to:
· Access, update, or delete your personal information.
· opt out of communications like newsletters or marketing messages.

6. Data Security
We implement reasonable security measures to safeguard your information from unauthorized access, disclosure, alteration, or destruction.

7. Children’s Privacy
Our Site is intended for adults. We do not knowingly collect personal information from individuals under 13. If we learn that a minor has provided personal information, we will delete it promptly.

8. International Transfers
If you access our Site from outside the U.S., your data may be transferred and stored in the U.S.

9. Retention of Your Information
We retain your personal information only as long as necessary for the purposes outlined or as required by law.

10. Updates to This Policy
We may update this Privacy Policy periodically. The Effective Date above reflects the latest version. We encourage you to check this page regularly for updates.

11. Contact Us

If you have any questions or requests regarding your personal information or this policy, please contact us:
Email: SafeHavenResidence2024@gmail.com
Phone: 323-641-0016
Address: 2012 West Washington Blvd., Los Angeles, CA, 90018
